
Your Ideal Healthcare Destination



Trusted for
World Class Quality

The Aga Khan University Hospital, Karachi has been 
trusted to provide world-class quality healthcare for over 
35 years. Built on University  Campus grounds spanning 
83-acres, we are a premier tertiary academic hospital and 
have been pushing frontiers to offer world class  standards 
of care, leading the way in healthcare in Pakistan.





Expect
Exceptional Care

We offer specialized outpatient, inpatient, day-care, therapeutic 
and diagnostic services for our patients, delivered by our highly 
competent, attentive and compassionate staff. Our teams are 
highly experienced and internationally  trained in the full range of 
hospital services.

Our multidisciplinary approach to care offers holistic, 
well-rounded care to our patients who benefit from our 
patient-centered focus and care philosophy. 

Our care offering extends beyond our Hospital grounds. After 
your discharge, our Home Health Services ensures you are 
cared for, while in the city. After returning home, our doctors 
offer continuity of care through tele-consultations, till you are 
well enough to return to your primary doctors.



The breadth of our services, available all under  one roof, 
together with the harmony of our  doctors, surgeons, nurses 
and support staff  allows us to adopt a multi-disciplinary and  
holistic approach to medical treatment.

Our long-standing global accreditations are a seal of approval 
for your standards of quality and care. Our doctors, nurses and 
other staff are highly trained, often with sub-specializations 
from abroad. They have a proven track record with complex 
cases, where their skill and experience, ensure our patients get 
the best possible medical treatment.

Our high acuity special care and intensive care beds are 
equipped with critical monitoring system and staffed with highly 
trained teams for patients who require extra care and 
supervision during their treatment and recovery.

Experience
Clinical Excellence





Feel Comforted
and Relaxed

Whether you choose accommodations at our state of the art, modern and 
exquisitely designed private rooms and suites at the Princess Zahra 
Pavilion, or choose sharing or ward accommodations, you will receive 
specialized clinical services by our highly competent, attentive and 
compassionate staff. 

At the Princess Zahra Pavilion, you can occupy a single room or deluxe 
suite, which are modern, spacious and offer a calming lakeside view in a 
relaxed atmosphere. Each room is enhanced with comfortable high 
quality hospital furnishings, equipped with modern medical fixtures and 
fitted with advanced patient monitoring technology. Adjoining bathrooms 
can be found in each room with special features to make them easily 
accessible for patients with mobility issues. Our deluxe suites  provide 
additional living space for patients and their families.



Enjoy
Ease and Convenience

Travelling for care can be stressful and anxiety-ridden for 
patients and their families. Our  warm and friendly concierge 
staff can facilitate  to make this experience as smooth and 
easy  as possible. 

They are available to assist  patients and families before, 
during and after  travel, with coordination of a range  of 
services including liaising with doctors and nurses, pre-visit 
appointments, medical record reviews, transportation  and 
accommodation as well as various other personal requests. 
With experience of managing hundreds of patients from 
multiple countries in Asia, Africa and North America, our team 
is well equipped to take away all your logistical worries so you 
can remain fully focused on recovery.





Pakistan is known for its hospitality and its culture of 
warm reception and treatment of guests. You will 
find your stay at AKUH, no different.

Our Concierge Services will ensure you have all the 
comforts you need while you are here. Our 
internationally trained master chefs work closely with 
our dietitians  to carefully craft nutritious meals that 
comply  with the patient and disease requirements 
and contribute positively to the healing process.

Family and visitors may choose from a variety  of 
delicious cuisines from the fine dining menu  to fresh 
oven baked pizza to snacks and  sandwiches.

Find Comfort
In our hospitality culture



You don’t need to worry about your heath records and summaries 
after your departure, nor do you need to be concerned with stacks 
of paper reports.

With our powerful Family Hifazat app, you will have all your 
records at your fingertips, including lab, diagnostic and discharge 
reports. You will have access to your list of medicines and 
vaccination. With the app,  you will also be able to book follow up 
appointments with your doctors for tele-consultations, after your 
leave, with ease and convenience.

Stay Connected
After you leave 





Insurance
And more

As Pakistan’s leading tertiary care hospital, we have 
long-standing relationships with most global 
insurance providers. So, sit back and relax, and let 
our teams help you with all the paperwork and 
formalities.

Scan for more information or contact:
Mr. Ibrahim Mustafa, Director, Concierge Services 
pcs.akuhk@aku.edu | +92-302-8230979





The Aga Khan University Hospital, Karachi


